	DANIEL FONSECA DE MESQUITA
Quality Assurance Specialist and Frontend Developer


Frontend Developer and Professional Software Quality Specialist with experience in graphic design, illustration, and interface design. With a degree in Software Quality from Ada (Let’s Code) with emphasis on Java, and an ongoing course in Frontend Development (HTML, CSS, and JavaScript), I am able to apply my technical knowledge and creativity to deliver efficient and innovative solutions for companies. Involved with technology and motivated by continuous improvement, I am constantly looking for new challenges and opportunities for professional growth.
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VIRTUAL ASSISTANT
We Clone You
09/2022 – 12/2022 (Rio de Janeiro, RJ)
• I acted in the creation and maintenance of social media for realtors from Dallas, TX, USA.


GRAPHIC DESIGNER
Freelance
01/2018 – 09/2022 (Rio de Janeiro, RJ)
• Developed creative solutions for small and medium-sized companies, focusing on creating visual identities and layout of content for social media;
• Ensured the maintenance of clients' social networks, contributing to the success of their digital marketing strategies;
• I worked as a document translator, ensuring fluency and accuracy in the English-Portuguese translation.


SPECIALIST TOURISM OPERATOR
SouthAmerica.travel
03/2016 - 04/2021 (Rio de Janeiro, RJ)
• Provided technical support and tourism consultancy to the company's salespeople around the world, increasing foreign customer satisfaction rates;
• Reduced the cost of the office in Rio de Janeiro by eliminating purchases of unnecessary materials and reducing prints, by applying the use of documents in the cloud;
• Trained other employees in the tools used on a daily basis: Trello, Slack, Zoom, Google Suite and Meet.


SALES ASSISTANT
Pontos Cardeais Turismo
11/2015 - 03/2016 (Brasilia, DF)
• Responsible for introducing service in English in the company, further expanding customer service options.


AIRPORT ASSISTANT
GOL Linhas Aereas
11/2014 - 11/2015 (Brasilia, DF)
• Responsible for correcting and inserting calls in English at the boarding gates, due to the low number of employees fluent in the language.


BILINGUAL RECEPTIONIST
Base Concept Hotel
03/2014 - 11/2014 (Brasilia, DF)
• Assisted in the great customer demand generated by the period of the FIFA Football World Cup;
• Responsible for improving the logistics of filling out guest forms, generating a reduction in waiting time in line.


MANAGER AND WEB MASTER
Ace Texas Clube
06/2011 - 11/2013 (Brasilia, DF)
• I was one of those responsible for opening the first fully legal mind sports room in the capitol;
• Efficiently managed a team of 12 staff people;
• Managed the company's social media and website.


BUSINESS ASSISTANT
Banco do Brasil S.A.
12/2007 - 07/2011 (Rio de Janeiro, RJ e Brasilia, DF)
• Appointed after approval in a public tender, where I worked as a Support and Customer Service Analyst.




VOLUNTEER WORK

• GUIDE AND TRANSLATOR
Confederacao Brasileira de Desportos Escolares (CBDE)
[bookmark: _GoBack]11/2013 (Brasilia, DF)

• ART DIRECTOR AND MENTORING
Centro Universitario da Cidade
09/2006 - 09/2007 (Rio de Janeiro, RJ)

• CASHIER AND BLACK JACK DEALER
Alliance Abroad Group
12/2005 - 03/2006 (Laughlin, NV, USA)
	
SOFT SKILLS
• Agility
• Clear and effective communication (oral and written)
• Critical thinking and problem solving
• Project management
• Knowledge of agile methodologies
• Collaboration and teamwork
• Adaptability and flexibility
• Design thinking
• Strong ability to learn quickly
• Strong time management
• Self-management


HARD SKILLS
• Software testing (manual, automated, acceptance testing)
• Test tools (JUnit, Selenium)
• Frontend markup and programming languages (HTML5, CSS3, JavaScript)
• Accessibility practices and web standards
• Design Tools (Adobe CC, Figma)
• Java
• Scrum
• Slack
• Trello


ACADEMIC BACKGROUND
• Quality Assurance Analyst
Ada Tech (10/2022 - 04/2023 sched.);
• Assossiate Degree in Graphic Design
UNICSUL (2018-2020).


CERTIFICATIONS
• English C2 Proficient
EFSET English Certificate 83/100;
• Scrum Fundamentls
SCRUMstudy – Scrum and Agile;
• HTML Developer
W3 Schools
• CSS Developer
W3 Schools


IDIOMS
• Advanced-Fluent English (C2 level)
• Intermediate Spanish (B1 level)
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